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DEPARTMENT OF HEALTH SERVICES
714/744 P Street
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July 3, 2000

TO: All County Welfare Directors Letter No.: 00-37
All County Administrative Officers
All County Medi-Cal Program Specialists/Liaisons
All County Public Health Directors
All County Mental Health Directors

KAISER PERMANENTE’S STEPS PLAN

Ref.: All County Welfare Directors Letter Nos. 91-57 and 00-32

This letter is to provide information about a Kaiser Permanente Health Plan that may be
familiar to some counties.  This program is entitled the “Steps Plan” and is similar to the
Dues Subsidy program, except that it is for former Kaiser patients who lost health
coverage due to certain events such as loss of employment, divorce or death of a
spouse, or loss of no-cost Medi-Cal.

If you wish any further information about these services or an application for an
individual who is not eligible for no cost Medi-Cal, Medicare, or Managed Risk Medical
Insurance Program, please use the Kaiser Website listed at the bottom of the enclosed
Internet publication.

If you have any questions, please contact Ms. Margie Buzdas of my staff at
(916) 657-0726.

Sincerely,

ORIGINAL SIGNED BY
RICHARD BRANTINGHAM

Angeline Mrva, Chief
Medi-Cal Eligibility Branch
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